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From: Sysco Regulatory Communications <RegulatoryCommunications@corp.sysco.com>
Subject: URGENT – RESER’S FINE FOODS WITHDRAWAL of COOKED, DICED and SLICED POTATOES –

USA and CANADA (MUA)
Date: Fri, Mar 20, 2015 2:11 pm

URGENT – RESER’S FINE FOODS WITHDRAWAL of COOKED, DICED and SLICED POTATOES –
USA and CANADA (MUA)

IMMEDIATE ACTION NECESSARY
 
Please be aware that receipt of this communication is NOT confirmation that you have received affected
product.  This correspondence has been distributed as a courtesy to Sysco customer corporate contacts
as a notification of a general recall/withdrawal/hold situation.  If the unit locations received affected
product, they will be contacted by the Sysco Operating Company that services them.  If any one of your
locations purchased this item(s), regardless of distributor, it is recommended that you check your
inventory for affected product.
 
Sysco Quality Assurance received notification that RESER’S FINE FOODS is conducting a voluntary product
WITHDRAWAL of Classic Cooked, Diced and Sliced Potato products. The products in question were produced at
Plant #23, Reser’s Deer Creek Potato Plant in Topeka, KS. 
 
The reason for the WITHDRAWAL is bloating.  The bags are swelling inside the cases.  There is not a food safety
issue.
  
THE AFFECTED PRODUCTS ARE AS FOLLOWS:
SUPC MPC PACK/SZ BRAND DESCRIPTION
3204191 34730.49148 2/10 LB SYS CLS POTATO DICED CKD RED SKON SMA
3204298 34730.49149 2/10 LB SYS CLS POTATO DICED CKD RSST SKLS SMA
3204300 34730.49150 2/10 LB SYS CLS POTATO DICED CKD RSST SKLS MED
3204320 34730.49151 2/10 LB SYS CLS POTATO DICED CKD RSST SKLS LRG
3204576 34730.49157 2/10 LB SYS CLS POTATO SLICED CKD RSST SKLS 1/8"

 
AFFECTED CODE DATES:
Only products produced at Plant #23, Reser’s Deer Creek Potato Plant in Topeka, KS.
Use By Dates March 16, 2015 to April 11, 2015.
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THE FOLLOWING OPERATING COMPANIES RECEIVED AFFECTED PRODUCTS:
BAUGH NORTHEAST CO OP SYSCO       
BAUGH SOUTHEAST CO OP SYSCO       
SYSCO CENTRAL ONTARIO MON         
SYSCO CINCINNATI HB                
SYSCO CLEVELAND HB                
SYSCO DETROIT HB                  
SYSCO HOUSTON HB                  
SYSCO KANSAS HB                   
SYSCO LINCOLN HB                  
SYSCO LOUISVILLE HB               
SYSCO NEW ORLEANS                 
SYSCO RALEIGH HB                  
SYSCO REGINA                      
SYSCO SOUTH WESTERN ONT (BEDELL)        
SYSCO TORONTO                     
SYSCO WEST WINNEPEG SM            

 
 
PLEASE TAKE THE FOLLOWING ACTIONS:

 

1.     Review your inventory for the above listed products.

2.     If any of the products in question is in inventory, place the product on HOLD and retain any empty
cases/shippers.

3.     Do not dispose of product unless specifically instructed by Sysco via formal notice.

4.     A Sysco Operating Company representative will contact your location to arrange for product
replacement and/or credit.

5.     You may also call Sysco QA and address questions or concerns to:

 
NAME OFFICE CELL
Laura Bradford 281.584.2873 734.497.7819
Samuel Golding 281.899.1607 832.581.8148
Susan Linn 281.584.1398 832.489.1799

 
BCC: 000-MUA.RECALL; MUA Recall Cust A-F#1; MUA Recall Cust A-F#2; MUA Recall Cust G-L; MUA Recall
Cust M-R; MUA Recall Cust S-Z

 


